[ RFARILR AT 9B 15 20254 pl-11

RENEICHTLEE V54 v 7 Fa3IDMHIRK :
7Fa3IH A b or SNS

i 7 W TroEE~tr YAy bR
% F e (e~ iy Ay MR
H kB W8 GEgEeAv Ay bERD
oA H—BB e~ o xr bR
MOHOE M GEE AT Ay MR
MO JYATE (e~ AT AV FERD
ek M GE Gegeao o rERD
B oA B B Geg~roxr bR
* HALEE

Consumer usage of online word-of-mouth information for restaurants:
Word-of-mouth websites or social networking services

Yohko ORITO * (Industrial Management)

Jun ASAKO (Industrial Management)

Renon INOUE (Industrial Management)

Soichiro TAKAISHI (Industrial Management)
Naoki TAKADA (Industrial Management)
Nonoka TATSUGAWA (Industrial Management)
Masato DANJO (Industrial Management)

Rirt HASHIMOTO (Industrial Management)

* Corresponding author

F—T—= N &L, A T4 2F 33, SNS
Keywords: Restaurant, Online words of mouse, Social Networking Services

[Efssfy 2025461 H 15 H 2 - $RERLE © 202546 1 A 29 0]

gE

REEICHT LA T4y Fa3F, 7F 3P4 boERE EHITT TN SRS, LETIE SNS
(Social Networking Services) il U TZ FaAINBESINTBY ., HEFEICETLZA T4 v 7 Fa3I0FH
REBRWITRKELCEILL TS, AWIETIE, HAOKEIFICET 247427 F3 394 L SNSTO
FIRRI, ZNoTOrF a3 IEREFMT 5 L COERREFHE, A H T4 7% 7FAILRITA TRy F a3
NOBHBEIZOWTHRET H72012, 2024FE6 Ao 7THICT »r—YillEz, WESHANS 11 HIZZD 7 +
O—7v7 - A7 a—fBTFEML TS, TORRICEDEZ, T IFA 7 FaIBnEDIHITFIHEN
THY, ZOFHERAED X ) IZZBLL TV B D075k LW TIHERIKRE T 5,



[ZIRRFAERIA AR B OBH 15 2025

Abstract

Online word-of-mouth information about restaurants has become widely used owing to the proliferation of

word-of-mouth websites. Moreover, in recent years, word-of-mouth information has been posted not only on

such websites but also through social networking services (SNS). The use and communication status of online

restaurant word-of-mouth information are evolving, diversifying. In this study, an online questionnaire survey

was conducted from June to July 2024 and its follow-up interview survey from August to November 2024

to investigate the recent use of online word-of-mouth on word-of-mouth websites and SNS for restaurants in

Japan, the important factors of word-of-mouth information in evaluating the information, and the perceptions of

negative and positive word-of-mouth information among users. Based on the results, as an exploratory survey,

this study attempts to examine how the use of online word-of-mouth is prioritised in the media and how its use

trend is changing.
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