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Abstract

Online word-of-mouth information about restaurants has become widely used owing to the proliferation of

word-of-mouth websites. Moreover, in recent years, word-of-mouth information has been posted not only on

such websites but also through social networking services (SNS). The use and communication status of online

restaurant word-of-mouth information are evolving, diversifying. In this study, an online questionnaire survey

was conducted from June to July 2024 and its follow-up interview survey from August to November 2024

to investigate the recent use of online word-of-mouth on word-of-mouth websites and SNS for restaurants in

Japan, the important factors of word-of-mouth information in evaluating the information, and the perceptions of

negative and positive word-of-mouth information among users. Based on the results, as an exploratory survey,

this study attempts to examine how the use of online word-of-mouth is prioritised in the media and how its use

trend is changing.
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